ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 YTD

Date:- March 31, 2015

No. Of claims Only

Sr. No. Al Experiones Death Maturity Survival Annuities/ | Surrender Health Othe_r
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 145 8,908 - 4,303 20,441 409 3
2 Claims reported during the period* 14,498 17,780 55,686 91,122 654,864 25,893 162
3 Claims Settled during the period 13,854 16,287 55,600 87,742 673,098 22,562 162
4 T & C Rejected - - - - - 3,080 -
5 Claims Repudiated during the period 685 - - - - 148 2
Less than 2years from the date of acceptance of
risk 630 - - - - 45 2
Grater than 2 year from the date of acceptance
of risk 55 - - - - 103 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 104 10,401 86 7,683 2,207 512 1
Less than 3months 67 4,345 84 4,828 1,976 458 -
3 months to 6 months 30 744 - 1,049 7 54 -
6months to 1 year 2 782 - 1,774 46 - -
1year and above 5 4,530 2 32 178 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




ICICI PRUDENTIAL LIFE INSURANCE COMPANY LIMITED

FORM L-40 Quarterly

Date:- March 31, 2015

No. Of claims Only

Sr. No. Claims Experience Death Maturity Survival Annuities/ | Surrender Health Other
Claim Claim Benefit Pension Claim Claim Benefits
1 Claims O/S at the beginning of the period 433 6,878 58 5,177 10,327 692 2
2 Claims reported during the period* 3,427 9,326 15,810 23,807 139,664 6,396 27
3 Claims Settled during the period 3,674 5,803 15,782 21,301 147,784 5,807 28
4 T & C Rejected - - - - - 729 -
5 Claims Repudiated during the period 82 - - - - 40 -
Less than 2years from the date of acceptance of
risk 74 - - - - 14 -
Grater than 2 year from the date of acceptance
of risk 8 - - - - 26 -
6 Claims reopened - - - - - - -
7 Claims Written Back - - - - - - -
8 Claims O/S at End of the period 104 10,401 86 7,683 2,207 512 1
Less than 3months 67 4,345 84 4,828 1,976 458 -
3 months to 6 months 30 744 - 1,049 7 54 -
6months to 1 year 2 782 - 1,774 46 - -
1year and above 5 4,530 2 32 178 - 1

*in case of death- the claims for which all the documentations have been completed needs to be shown here.




